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Patient Survey Results 

A patient	survey was conducted and the practice has come up with the following results: 

67% of the patients were happy with the opening hours 

66% of the patients were happy with the telephone access. 

66% of the patients were satisfied with the appointments, as 72% percent	of the patients 
get	seen in 48 hours. 

58% get	to speak to a	doctor on telephone consultations. 

78% of the patients were happy with the reception staff.		

The survey findings were discussed and reviewed 
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